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i:7P5/8;ccls;;: 

(database$l or knowledgebase$l 
or (knowledge near3 base$l)) and 
((claim$l or issue$l or problem$l 
or (trouble adj ticket$l) or 
complaint$l) near5 (handl$3 or 
process$3)) and ((claim$l or 
issue$l or problem$l or (trouble 
adj ticket$l) or complaint$l) 
nearS report$3) and ((technical or 
customer) nearS support$3) and 
(internet or web or online or 
network) and ((search$3 or 
quer$3 or database$l or 
knowledgebase$l or (knowledge 
near3 base$l)) same (related or 
similar) same (claim$l or issue$l 
or problem$l or (trouble adj 
ticket$l) or complaint$l)) and 
(solv$3 or solution$l or answer$3 
or resol$6 or fix$3) 

(database$l or knowledgebase^ 
or ((data or knowledge) nea^3 : 
base$l)) and ((claim$lor issue$l : : 
or problem$l or trouble or : 
ticket$l or complaint$l);near5 
(handl$3 or process$3 or : 
manag$5)) and ((claim$l or 
issue$l or problem$l or trouble or 
ticket$l or complaint$l) nearS 
report$3) and ; ((technical or 
customer or engineer$3) ne^rS : 
support$3) and (internet or web. or ; 
online or network) and ((search$3 
or quer$3 or database$l or 
knowledgebase$l or ((data or ; 
knowledge) near3 base$l)):same 
(related or similar) same;(claim$l 
or issu^$i;6r [jroblem$;l or trouble / 
or ticket$l: or compIaint$l)); and ^ 
((engineer:pr vendor or ((technical f 
or customer or ;ehgineer$3):near5 : 
support$3)) same (sply$3 or 
solutiori$l : oh;ansvyer$3 or; r|esol$6 
or 



USPAT; 
USPAT 



OR 



: ON : ;H; 
OFF 



2Q05/06/08:iB:28 : 
2005/06/06 13:55 



USPAT 



OR 



ON 



2005/06/06 14:07 
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56 


(database$l or knowledgebase$l 
or ((data or knowledge) near3 
base$l)) and ((claim$l or issue$l 
or problem$l or trouble or 
ticket$l or complaint$l) near5 
(handl$3 or process$3 or 
manag$5)) and ((claim$l or 
issue$l or problem$l or trouble or 
ticket$l or complaint$l) nearS 
report$3) and ((technical or 
customer or engineer$3) near5 
support$3) and (internet or web or 
online or network) and ((search$3 
or quer$3 or database$l or 
knowledgebase$l or ((data or 
knowledge) near3 base$l)) same 
(related or similar) same (claim$l 
or issue$l or problem$l or trouble 
or ticket$l or complaint$l)) and 
((engineer or vendor or ((technical 
or customer or engineer$3) nearS 
support$3)) same (solv$3 or 
solution$l or answer$3 or resol$6 

nr fiv<fc^ or rrirror+<fc4^ csmo 
Ul IIa^j Ul LUIICLUfrt^ odlllC 

(database$l or knowledgebase$l 
or ((data or knowledge) near3 
base$l))) 


USPAT 


OR 


ON 


2005/06/06 15:49 


S21 


44 


(database$l or kn6wledgeba^e$i ' 
or ((data or knowledge) near3 
base$l)) and ((claim$l or issue$l 
or problem$l 6r trouble 6r 
ticket$l or complaint$l) near4 
(handl$3 or prbcess$3 or : 
manag$5)) and ((claim$l or 
issue$l or problem$l. or trouble or 
ticket$l or cbmpteiht$i) hear4 : '~ 
report$3) and ((technical or ; 
customer or engineer$3) near4 := 
support$3) and (internet or web or 
online or network) and ((search$3 
of qUer$3 6r database$l or : ; 
knowledgebase^ or ((data or 
Knoyyjedge) pea!r3:base$l)) same . 
(relaited br similar) : sahie;(claim$l 
or issue$i or probiem$l;or trouble 
orjticketfl or complaint$i)) .and -r : 

: ((engineer or vendor or-;((technical 
or customer pr;;engineer$3):near4 : | 

j support^ 

Hsplution$iH6n:answ^ 

: : or fix$3 or correct44V : sa mie ; ^ 

((datebase$l or;iknowledg^base$i: j : 
on ((data or knowledge) hear3; : 

; base$l))) : i 


uspat; 


OR 


§1 


•2005/06/06 16:04 
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(database$l or knowledgebase$l 
or ((data or knowledge) near3 
base$l)) and ((claim$l or issue$l 
or problem$l or trouble or 
ticket$l or complaint$l) near4 
(handl$3 or process$3 or 
manag$5)) and ((claim$l or 
issue$l or problem$l or trouble or 
ticket$l or complaint$l) near4 
report$3) and (((technical or 
customer or engineer$3) near4 
support$3) near4 product$l) and 
(internet or web or online or 
network) and ((search$3 or 
quer$3 or database$l or 
knowledgebase$l or ((data or 
knowledge) near3 base$l)) same 
(related or similar) same (claim$l 
or issue$l or problem$l or trouble 
or ticket$l or complaint$l)) and 
((engineer or vendor or ((technical 
or customer or engineer$3) near4 
support$3)) same (solv$3 or 
solution$l or answer$3 or resol$6 
or fix$3 or correct$4) same 
(database$l or knowledgebase$l 
or ((data or knowledge) near3 
base$l))) 



USPAT 



OR 



ON 



2005/06/06 16:04 
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